ORA

Office of Ratepayer Advocates

California Public Utilities Commission
505 Van Ness Avenue
San Francisco, California 94102
Tel: 415-703-1584

http://ora.ca.gov
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June 23, 2017

Rami Kahlon, Director

Water Division California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

Re:  San Jose Water Company’s Advice Letter 510-W

Dear Mr. Kahlon:

The Office of Ratepayer Advocates (ORA) of the California Public Utilities Commission hereby
submits its timely Protest to Advice Letter (AL) 510, which was designated Tier [l and filed by San
Jose Water Company (SJWC) on June 6, 2017.

The 20-day protest period of AL 510 ends on June 26, 2017.

A. SUMMARY OF ADVICE LETTER REQUEST

In AL 510, STWC proposes to refund a three-year period of overcharges purportedly totaling $1.8

miliioni that the company claims were “a result of a change in billing practice effective January 1
017>

k

B. GROUNDS FOR PROTEST & RECOMMENDATION

Consistent with General Order 96-B, General Rule 7.4.2, ORA protests AL 510 on the grounds
that the relief requested in the advice letter requires consideration in a formal hearing and is
inappropriate for the advice letter process.

Rule 5.1 of General Order 96-B states that, “The advice letter process provides a quick and
simplified review of the types of utility requests that are expected neither to be controversial nor to
raise important policy questions.” Based upon information presented to the Commission in a
pending formal complaint,” the request contained in AL 510 appears to raise significant policy
questions and to be highly controversial.

' Advice Letter No. 510, page 2

2 €.17-06-009



600-90-L1°D Ul T Juswipeny .

UOISSTWIWIOY) SANI[ d1jqnd BIIOJIET
$a1800ADY 1aARdarEy JO 0 ‘Yourlg 9B M
Jaﬁnuew weagoid ‘quusg p.IPq:)lH

m / W) //
_/8mok K{nn K19A

‘s1okedojel

70 BuIBILYDIA0 JU) Yiim pajerdosse sarpawar jetidordde pue ‘apniudews (s)asned ay) SUIULIDIP
01 1api0 i ([10) uonedusoau| Sunnynsuy 10piQ) ue Jo 2doos ay uryim jJuredwod [euLo) Syi pue
01S TV U10q UI PAUIRIUOD SINSSI JUBAJ[DI A} JRPI[OSU0D PUE ()] TV 192[a1 PINoys uoIssiuo))
a) ‘ssao0ad K1oreingar oy jo Ljidoqur ayy aasesaid pue mef Jo ssadoad anp piojje o,

NOILVUNAWINODTY ANV NOISN'TONOD “H

“Buipaaooad |eLRISTUIL

‘[ewzoyul ue up pauniojrad £|qeuoseal dq Ued YoIym JELj) PUOAaq UOTIRISPISUOD saimbal §31pawal
sreuidordde sunurajop 0} SISeq [enoRy oY) SUIUIBMAISY “PI03I AIRUIPIAD UR UTIIM PIUTWIEXS
2q P[NOYS PuB UOISSTUWILIO)) AU} AQ PIA[OSIIUN UIBWIAI SITILYOISA0 Ay} JO dpnyiudewt pue (s)asned
oy} ‘19A9MOH "pandsipun st paﬁmq:uam 219Mm S1owo)sNd ofdnnu jey) 1oe] ay L "ssoooid
[ewLoJul UB YInoIy) paA[osal pue pautwexs Kjajenbope 0q jouued (¢ TV UL postel Sonsst oy,

NOISSAISId “d
"UOISSILIIOD) Y} M O[S TV PAIY DMILS “L10T *9 dunf uQ
"UOISSIWIWIO)) 3y} 0} Jure[dwoo [BULI0] B PARIWIGNS JOW0ISNd 3y} £ 107 L1 [Hdy uQ

saﬁmqmam a jo spnjiudew pue asned ay Surpaedar suoneue[dxs A1030Ipe1IU0D
pue ﬂuuo[guoa PaA1d0a1 oARy 0} sreadde sowoisno Ay ‘soouspuodsouiod sjdpjnw ut pIfreIdp sy

*s93Iey 201AI3S pazZLIOYINBUN
PA[[Iq U93q 2ABY 0] PIWIE[D OYM ISLI0ISND B £q PIIORIU0D Sem DM [S L 10T §1 Arenuef uQ

ANNOYIDINOVE O

‘uonednsoaut
[euLIo]  Jo 2d0ds 3y} UIYlim PajepI{osucd aq PInoys sivljew yjoq ‘uiejdwos reuwioy Surpuad e ur
uoIssiuwio)) ay1 o) pajussaid asoy [offered (1§ Ty Ul sensst 3y soul§ ‘paoalaraq pmoys 01¢ TV



CC:

Elizabeth Echols — CPUC, ORA Director

Chris Ungson -CPUC, ORA Deputy Director

Lisa Bilir —CPUC, ORA Water Branch

Ting-Pong Yuen ~CPUC, ORA Water Branch

Hani Moussa -CPUC, ORA Water Branch N

Roy Keowen— CPUC, ORA Communications & Watet Policy Branch
Selina Shek — CPUC, Legal and Enforcement ‘
Richard Rauschmeier — CPUC, ORA Communications & Water Policy Branch
Jim Boothe — CPUC, Water Division

Tayeb Mogri — CPUC, Water Division

John Tang, San Jose Water Company

Ann Lindahl, San Jose Water Company

water.division@cpuc.ca.gov

DRAWaterAL@cpic.ca.gov






